
The Stem

Family And Individual Cybersecurity Sovereignty

RATE PLAN OVERVIEW

We are the catalyst of your digital sovereignty

X
Overview

The Digital Empress MSSP X The Stem delivers world-class digital protection for everyday individuals, families, 
VIPs, and entrepreneurs. A team with decades of combined cybersecurity and IT experience, they started by 
protecting their own families from digital threats. From there, they have safeguarded everything from individuals to 
Fortune 500 companies & government systems, gaining deep insight into what true cybersecurity requires. 

Our team’s expertise has been recognized across the cybersecurity industry. They’ve participated in voting village 
& workshops at DEFCON, served as a trusted Apple Value Added Reseller, and earned multiple industry 
certifications. This blend of practical experience and industry recognition ensures that when you choose The Digital 
Empress X The Stem, you’re not just getting protection — you’re getting a team whose skills, credibility, and 
dedication have been validated at the highest levels of the tech world.

The Catalyst Bundle was designed because cyber criminals don’t discriminate. Everyone, from busy parents to 
solo entrepreneurs, deserves proactive, reliable digital protection — not just corporations. Catalyst makes powerful 
cybersecurity personal, tailored, and always on.

We bring enterprise-grade protection to individuals effortlessly, giving you the freedom to live, work, and connect 
online with complete confidence.



Virus & Malware Protection

Every device in your digital world mirrors the human body 
— responsive, adaptive, and capable of healing. Our 
protection suite works like an immune system for your 
technology, detecting harmful code and irregular behavior 
before damage occurs. It learns from new threats, 
strengthens its defenses, and restores balance 
automatically.

It’s not just antivirus software — it’s digital immunity that 
keeps your environment healthy, secure, and capable of 
evolving with the world around it.

Dark Web Monitoring

Beneath the surface of the internet exists an unseen world 
— a shadow network where stolen data quietly trades 
hands. Our monitoring works like intuition for your digital 
identity, sensing when something feels off long before it 
reaches the surface. 

By scanning these hidden spaces, we detect exposed 
credentials and alert you instantly so you can secure your 
accounts and take action.

It’s not about fear — it’s about awareness. We bring light 
to the unseen, helping you stay grounded, informed, and 
fully in control of your digital presence.*1

Cloud Backup & Protection

The cloud expands your reach — connecting your work, 
your team, and your ideas. But with every connection 
comes greater responsibility for what’s shared. 

Our system acts like awareness in motion, continuously 
scanning for files or folders that drift beyond your circle of 
trust. When something’s exposed, we help you close the 
gap, restore protection, and preserve the integrity of your 
digital space.

It’s not just cloud security — it’s digital mindfulness, 
ensuring your information stays safe, intentional, and 
exactly where it belongs.

Network Monitoring

Your network is the nervous system of your digital life — 
every device, connection, and signal playing a part in its 
flow. 

Our monitoring solution acts as a guardian presence, 
sensing changes in rhythm and alerting you when 
something feels off. From phones to computers, we keep 
watch for irregular patterns that could signal intrusion or 
instability.

 This is secure connectivity in motion — intelligent, 
responsive, and designed to keep your digital environment 
flowing freely without interruption or uncertainty.

Identity Theft Protection

Your digital identity is the reflection of who you are in 
motion — shaped by every login, session, and trace of 
data that connects you to the world.

We continuously monitor this landscape, recognizing 
subtle shifts that signal compromise before it takes root. If 
your credentials are stolen or your accounts are accessed 
without permission, we act quickly to contain the breach 
and restore integrity.

This is authenticity safeguarded — protecting not just your 
information, but the continuity of your digital self, so your 
identity remains wholly and unmistakably yours.*1

Phishing & Scam Protection

Phishing thrives in disguise — messages that look 
familiar, links that feel safe, and urgency that clouds 
judgment. It’s the art of imitation turned into exploitation.  

These threats exploit the gaps in our digital awareness, 
creating openings where none should exist. Our security 
systems cut through that illusion, reading between the 
lines of digital communication to reveal what’s real and 
what’s masquerading as it.

Behind the automation, there’s empowerment. We help 
you build digital intuition — a practiced awareness that 
recognizes manipulation even when it looks convincing. 
Think of it as security through discernment — defending 
your digital space not just with filters and firewalls, but 
with a clearer sense of truth.*1

Catalyst Plan Overview
This plan is for individuals, founders, & families ready to invest into the security of their digital sovereignty. We believe everyone 
should have access to enterprise cybersecurity protection because cyber criminals don’t discriminate who they choose as 
their target. Our comprehensive protection is detailed below. 

1.These services require an email address associated with a Google Workspace or Microsoft 365 
account, or custom domain hosted by those services. 



Cyberawarness Training

Empowerment begins with awareness. Our cyber 
awareness training helps you sharpen your instincts — 
learning to recognize digital deception, social 
engineering, and subtle manipulation before they gain a 
foothold. Each lesson builds intuition and discipline, 
turning curiosity into confidence and everyday users into 
mindful defenders.

This is security consciousness in practice — 
transforming awareness into action so your people 
become the strongest layer of your defense, both online 
and off.

Emergency Incident Response

When the unexpected happens, clarity and calm make all 
the difference. Our Emergency Incident Response team 
acts as your digital first responder — isolating issues, 
analyzing what went wrong, and guiding your system 
back to harmony. Each step is rooted in precision, 
transparency, and care.

We offer resilience in real time — restoring stability while 
strengthening your defenses, so each incident becomes 
an opportunity to evolve rather than just recover.

Beyond Tradional Antivirus

Traditional antivirus software like Norton, Malwarebytes, 
and McAfee can only recognize threats that exist in a 
defined state—known viruses with documented 
signatures. 

Catalyst operates differently, by analyzing threat 
behaviour in real-time, we detect and neutralize attacks 
at the moment of emergence—before they collapse into 
damage. Protection that operates beyond linear threat 
detection—defending across entangled digital weak 
spots in your devices in real-time.

Specialized Phishing Protection

Traditional email security acts like a bouncer, blocking 
only known threats from a blacklist—static and reactive. 
Our behavioural analysis, however, detects intent: 
linguistic patterns, social engineering tactics, and 
contextual anomalies that signal potential danger—even 
from legitimate-looking senders. Sophisticated attacks 
don’t announce themselves; they hide until detected by 
advanced intelligence that goes beyond surface-level 
scanning. 

We don’t wait for threats to be cataloged—we predict 
and prevent them as they emerge, stopping phishing 
attempts that haven’t even been identified yet.

Advanced Network View

Consumer ISP security stands at your networks 
perimeter, checking credentials at the door. Catalyst 
operates as an entangled immune system—distributed 
intelligence that exists simultaneously at every node of 
your network, inside and outside, monitoring the entire 
organism in real-time. 

Consumer Software Vs. Catalyst
Most modern attacks have evolved beyond traditional malware. Today's attacks leverage advanced techniques including 
AI-powered exploits and advanced code specifically engineered to bypass antivirus detection. That’s why the majority of 
real-world breaches today don’t trip consumer security at all — they don’t look dangerous until it’s too late.

Our Catalyst plans offer Enterprise class cybersecurity protections to everyday people who otherwise would only be able to 
access basic software such as Norton, read below to see how this advanced security keeps you safe.

Human Lead Response Team

With consumer software a threat emerges, and you’re 
handed an alert & left to figure it out alone. Catalyst 
connects you to living intelligence a team of security 
operators who respond in real-time, entangled with your 
security posture the moment an anomaly appears. Our 
response team doesn't just monitor—we observe, 
analyze, and collapse threats at the quantum level of 
your infrastructure. While consumer software generates 
alerts and walks away, our human-led intelligence 
isolates malicious activity, neutralizes threats, and 
restores security before damage materializes. 

Plus, our professional help desk operates as an 
extension of your awareness—reach out with any 
security or IT concern, and our team responds with 
solutions, not just suggestions. Because true protection 
requires conscious intelligence, not automated 
notifications.



Sign Up Today
Canada: 403-619-9121
info@thestemgroup.com

www.thestemsupport.com

USA: 225-339-9882
info@thedigitalempress.com
www.thedigitalempress.com

Catalyst Included Services

Phishing & Scam Protection
Identity Theft Detection & Protection

Virus & Malware Protection
Dark Web Monitoring

Cloud Backup & Protection
Network Monitoring and Detection 

Cyber Awareness Training
Emergency Incident Response

Add-On Services

Phishing & Scam Awareness Training
Step-in Support for Phishing Problems

Cleaning Up Sensitive Data Exposed Online
Setting Up Custom Security Rules

Ransomware & Dangerous App Protection
Find & Remove Unknown Devices on Your Network

Assistance With Cloud Account Breaches
Post Incident Computer Investigation

Website Security Investigation
Website SEO Attack Investigations

Online Security Investigation
Outsider Threat Investigation
Digital Background Checks

Threat Intelligence Operations
Network Security Testing

Devices Monitored - computers, phones or tablets.
Emails Monitored - Gmail and Exchange 365.
Support Tickets - Contact us in case of trouble.
Phishing Email Checks - Verify an email is legitimate with you.

Tier 1
2
1
2
4

Tier 2
4
4
4
8

Tier 3
8
8
8
16

Packages Available
Tier 4

16
16
16
32

Our Catalyst rate plan includes a great deal of robust 
cybersecurity services to keep you and your family safe, 
but The Digital Empress X The Stem also offers a great 
number of other cybersecurity related services. 

If you have any questions about these services, 
would like a price quote, or to go ahead and 
sign up, contact us at the numbers provided.  

Our team delivers intelligent threat monitoring, 
compliance management, and real-time protection—all 
managed for you. Focus on revenue, product, and 
growth while we handle HIPAA, PCI-DSS, SOC 2, ISO 
27001, and GDPR compliance. 

When you're creating something new, you need security 
that keeps up and understands where you're going - 
automatically. Because entrepreneurship operates in the 
space between what is and what could be. 

Catalyst protects both states simultaneously—securing 
your current operations while anticipating your next 
evolution.

Catalyst For Entrepenuers

Your business isn't like everyone else's—so why would 
your security? You don't have a full IT department; and 
with Catalyst, you don't need one. 

Like killer-T cells identifying and neutralizing invaders, 
our network view detects behavioural anomalies, isolates 
threats, and collapses malicious potential before it 
manifests—whether attacks originate externally or 
emerge from compromised internal systems. 
Sophisticated threats don't announce themselves at the 
door—they disguise themselves as legitimate traffic.


